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Jeremy is a Fellow of the Chartered
Insurance Institute and has spent the
majority of his career dealing with claims in

both active and discontinued environments.

Jeremy has experience of most classes of
business and the claims issues that can
arise there from. Jeremy is particularly
skilled in managing contentious disputes,
litigation, arbitration and mediation with the
objective of finding solutions that best fit
the client’s needs in any given situation.

Specific experience includes:

e 25 years in the insurance industry
the last 20 being spent in a
consulting environment

e Strategic advice and assistance in
relation to a portfolio with liabilities
in excess of USD1billion.

e Factual and expert witness in
arbitration and litigation

e Investigations of contractual
relationships including inspections
of records performed on an
international basis

e Portfolio analysis and due diligence

e Party appointed arbitrator

e Skilled commutation analyst and
negotiator

www.quest-group.co.uk

Career

2005 to date
Founding Director of Quest Group
CEO Quest Consulting (London) Limited

1991 - 2005

Chiltington International Limited —
Managing Director

1988-1991

Lloyd’s of London — Senior Investigatory
Officer

1985-1988

E.W.Payne Ltd — Senior Technician

Qualifications

Jeremy holds the following professional
gualifications:

e Chartered Insurance Practitioner
(FCIl)
e ARIAS UK Panel Member

Contacts

Tel:  +44 20 7015 8653
Mob: +44 7725 632 867
Email: jfall@quest-group.co.uk
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